Notice to Shareholders of NTPC Limited
Claim Your Unclaimed Dividends under “Saksham Niveshak” 100-Day Campaign of IEPFA
To Whom This Notice Applies:

All NTPC shareholders with unpaid or unclaimed dividends for the financial year 2018-19 (final
dividend) and thereafter.

In line with the Investor Education and Protection Fund Authority (IEPFA) and Ministry of
Corporate Affairs (MCA) directive dated 27" March 2026, NTPC Limited is participating in the
“Saksham Niveshak” 100-Day Campaign to help shareholders claim their unpaid/unclaimed
dividends before they are transferred to the IEPF. NTPC has been proactively assisting
shareholders through regular reminders, and this campaign reinforces our commitment to
ensuring you receive your rightful dividends.

How to Check Your Unclaimed Dividends:

e Visit: https://ntpc.co.in/iepf-details/unpaid-dividend

e Search your Folio Number (for physical shares) or DP ID-Client ID (for demat shares) to
view details of unclaimed dividends.

e Alternatively, contact our RTA, M/s. Beetal Financial & Computer Services Pvt. Ltd., at
Email: ntpc[at]beetalfinancial[dot]com / isd[at]ntpc[dot]co[dot]in .

What to Do If You Have Unclaimed Dividends:

1. Update Your KYC Details: Ensure your PAN, nomination, contact information (address,
mobile, email), bank account details, and specimen signature are updated to receive
dividends electronically (mandatory since April 1, 2024).

2. Claim Your Dividends: Submit a request to M/s. Beetal Financial & Computer Services
Pvt. Ltd. with updated KYC details to release unclaimed dividends for FY 2018-19 (final)
and later.

3. For Dividends Transferred to IEPF: If your dividends for FY 2018-19 (interim) or earlier
have been transferred to the IEPF, visit www.iepf.gov.in to reclaim them as per IEPF Rules,
2016. Contact our helpdesk for assistance or visit https://ntpc.co.in/index.php/iepf-
details

KYC Updation Process:

Physical Shareholders 1. Download KYC forms from https://beetal.in/investor-
services/#lnvestor_Forms

2. Submit completed forms with supporting documents (PAN,
bank details, nomination, etc.) to:

M/s. Beetal Financial & Computer Services Pvt. Ltd.,

Beetal House, 3™ Floor, 99 Madangir,

Behind Local Shopping Centre, Near Dada Harsukhdas Mandir,
New Delhi-110062.
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Email: beetalrta[at]beetalfinancial[dot]com
Phone: 011-2996 1283

Demat Shareholders 1. Update KYC details (PAN, bank account, contact info,
nomination) with your DP.

2. Submit arequest to Beetal for the release of unclaimed
dividends by email along with Updated Client Master List
(CML), PAN & Cancelled Cheque.

RTA:
Email: beetalrta[at]beetalfinancial[dot]com
Phone: 011-2996- 283

NTPC Investor Helpdesk:
Email : isd[at]ntpc[dot]co[dot]in
Phone : 011- 2436 0959

To ensure the success of the “Saksham Niveshak” 100-Day Campaign, please submit your
documents by 9" July 2026.

For any assistance with the campaign, contact us at isd[at]ntpc[dot]co[dot]in.
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